
4D CONCEPTS DEFECTIVE POLICY 
4D CONCEPTS customer assistance is Monday thru Friday 8:00 to 5:00 (Pacific Standard 
Time) except for Holidays 
 

Customer Service: 888-310-4326 
 

1 Year Limited Warranty 
 
Should defects in material or workmanship exist during the applicable 
warranty period in any of 4D CONCEPTS furniture, 4D CONCEPTS 
will elect at its discretion to either repair or replace the defective 
material or component, free of charge.  This warranty covers only 
parts and materials of the products supplied by 4D CONCEPTS.   
 
The warranty shall be become void if the product is modified, 
improperly assembled, or damaged during to assembly.   
Furthermore, this warranty will not apply to furniture damaged by 
misuse, neglect, abuse or acts of God, exposure to moisture, 
exposure to extreme temperatures or the effects of normal wear and 
tear.    
 
In the event there are damages due to shipping, which are non 
manufacturing defects, 4D CONCEPTS will send up to 4 wooden 
parts and complete hardware free of charge to the end consumer.  If 
there is a request for additional wood parts there will be a nominal 
charge.   
 

Defective Allowance 
If your company is provided a defective allowance from 4D 
CONCEPTS the following applies. 4D CONCEPTS, will continue to 
issue parts free of charge as listed above, however 4D CONCEPTS 
will not accept any returns, except for manufacturer defect as defined 
above.    If product is returned to 4D CONCEPTS it becomes the 
property of 4D CONCEPTS, regardless of the shipping account used, 
and credit will not be issued.   If the consumer requests another 
product to be sent out because of damages it is the obligation of 4D 
CONCEPTS customer to pay the replacement cost to the consumer.  
Credit will not be given for freight or handling charges.   



4D CONCEPTS DEFECTIVE POLICY 
No Defective Allowance 

If your company is not provided a defective allowance from 4D 
CONCEPTS the following applies. 4D CONCEPTS, will continue to 
issue parts free of charge as listed above, however 4D CONCEPTS 
will not accept any returns, except for manufacturer defects as 
defined above. If product is returned to 4D CONCEPTS it becomes 
the property of 4D CONCEPTS, regardless of the shipping account 
used, and credit will not be issued.   If the consumer requests 
another product to be sent out because of damages it is the 
obligation of 4D CONCEPTS customer to pay the replacement cost to 
the consumer.  Credit will not be given for freight, handling charges or 
buyer remorse.    

In the event a call tag is issued it will be charged to 4D CONCEPTS 
customer account and the returned product will charged in full to the 
customer.  

   


