
1 Year Limited Warranty
This Bower product has been carefully manufactured, accurately adjusted, inspected and 
thoroughly tested before shipment to assure you of the highest quality. 

Should this Bower product require service, we will repair or replace, at our option, any part, or the 
product itself, which our examination shows to be defective in material or workmanship. This 
warranty does not apply to wear and tear associated with the normal use of the product. This 
warranty is non-transferable and is only valid within one year of purchase date.

Repairs will be made to the product at no charge, under the terms of the warranty as stated above, 
only when accompanied by a copy of your dated and itemized sales receipt. Be certain to follow 
all assembly and/or operating instruction with this product.  
This warranty is not valid if the product has been misused or damaged in any way that is beyond 
our control or through normal wear and tear associated with its use. This warranty only applies to 
the product and we are not responsible in any way for losses, damages or any inconvenience 
caused by equipment failure.  

Some states do not allow the exclusion or limitation of consequential damages, so the above 
limitation or exclusion may not apply to you. This warranty gives you specific legal rights and you 
may have other rights which may vary from state to state. 

Please contact customer service by the telephone number or email address listed below to request 
an RMA number (return merchandise authorization) number. If it is determined that the product 
does indeed require service, the product should be carefully packed and sent pre-paid and insured 
along with a check or money order for $9.95 for return shipping and handling to the address listed 
below. A note describing the nature of the defect should be enclosed to expedite handling. Proof of 
purchase (original or copy of sales receipt) and payment for return shipping and handling must be 
included for all warranty repairs.

Bower USA
46-24 28th St., 3rd Floor

Long Island City, NY 11101, USA
718-707-9990

sales@bowerusa.com
www.bowerusa.com


