
 

GENERATOR POLICY 

Dear Valued Retail Customer: 

All Buffalo Corp. generators come with the following warranty: 

1 YEAR LIMITED WARRANTY: Generators are warranted to be free from defects in materials and workmanship for 

a period of 1 year from date of original purchase, proof of purchase is required.  Buffalo Corp. is not liable for any 

indirect, incidental or consequential damages from the sale or use of this product.  Any implied warranties are 

limited to 1 year as stated, or as otherwise stated, in this written limited warranty.  Some states do not allow the 

exclusion or limitation on the length of an implied warranty. Buffalo Corp. will repair or replace, at its discretion, 

any part that is proven to be defective in materials or workmanship under normal use during the 1 year warranty 

period, provided the consumer follows all instructions in the product manual.  Warranty repairs or replacements 

will be made without charge for parts or labor.  Parts replaced during warranty repairs will be considered as part of 

the original product and will have the same warranty period as the original product.  This warranty gives you 

specific legal rights, and you may have other rights that vary from state to state. 

 

To exercise this warranty, DO NOT RETURN TO RETAILER. Instead, call our customer service toll free at 1-866-460-

9436 (email address: info@buffalotools.com) and you will be instructed on where to take the engine for warranty 

service.  The warranty does not extend to generators damaged or affected by fuel contamination, accidents, 

neglect, misuse, unauthorized alterations, use in an application for which the product was not designed and any 

other modifications or abuse. 

 

Retailers: Please do not accept consumer returns of generators as no credit will be granted to you by us.  In the 

unfortunate event that your consumer’s generator requires service, please direct them to us at our special toll free 

number 1-866-460-9436 or email us at info@buffalotools.com, and our customer service department will gladly 

provide the consumer with the necessary parts, service or replacement according to the terms of our limited 

warranty above.    

If you have any questions or concerns regarding this policy, please contact our service center coordinator. 

 

Sincerely, 

 

Buffalo Corporation 

New Buffalo Corporation 
 

950 Hoff Rd. O’Fallon, MO 63366  
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