
LIMITED WARRANTY - TERMS & CONDITIONS
This warranty extends to the original purchaser only. The warranty period commences on the original purchase date through 6-12 months according 
to the different parts. This warranty is not transferable to subsequent purchasers. This warranty is subject to the obligations, limitations, and 
exclusions listed below.

- Extent of warranty: 6 months warranty on spa body and plumbing, 12 months spa pak and electric parts.

- Obligations of purchaser
The purchaser must establish by dated sales slip, invoice, or installation receipt, the date of original purchase. Transportation costs incurred to and 
from the manufacturer or authorized service center is the responsibility of the purchaser. This includes freight charges for parts shipped to the dealer 
or service center. All costs for the removal or reinstallation of parts are the responsibility of the purchaser. You may be subject to dealer service 
charges. Factory labor is defined as labor required to test and to perform repairs to components returned to factory at customer expense provided 
defective components are returned within specified warranty period.

- Limitations and exclusions
The warranty is a limited warranty. It covers the spa itself for the period stated. This warranty negates or limits all other warranties implied or 
expressed, except for those, which can not be negated or limited by law of the state in which the product is used. The manufacturer does not authorize 
or permit any party, including its agents, distributors or dealers to assume for it any other obligations or liability. In no event will the manufacturer 
be liable for any claim for damages arising from the use or loss of use, installation, or repair of the spa including, but not limited to freight damage, 
punctures, cuts in vinyl, water and/or sewage costs, freeze damage, or water damage to surrounding areas, rooms, furnishings or landscaping. The 
purchaser is responsible for providing adequate access to all areas surrounding the spa so that service may be properly performed. Product 
specifications are subject to change without notice.

- Acts invalidating warranty
This warranty is void if the spa has been altered, misused, abused or has been repaired by an unauthorized person, or is not installed according to the 
factory instructions. Other acts that will void the warranty are operating the spa without water or improper water level, use of an extension cord, 
improper chemical maintenance, burying the spa below ground level, damage from ice or freezing, low voltage or excess voltage. This warranty 
gives you specific legal rights. Specifications are subject to be changed without notice.

SPA REGISTRATION and CUSTOMER SERVICE

Aqua Spa Customer Service Phone Number and Email: (800) 279-1906 , service@firstspausa.com
Spa Registration - Please go to www.firstspausa.com to register your spa. Go to “Spas” tab and from the drop down menu 
choose “Aqua Spa Registration”. Fill out the form completely and click the send button. 
OR fill out the included spa registration form and mail it to; First Spa USA, 171 West 7065 South, Midvale Utah 84047. 




