
NightOwl SP Warranty 
NIGHT OWL, LLC (‘Night Owl”) provides the following warranty to the original retail purchaser only (the “Purchaser”) 
with respect to this product (the “Product”): 

 
For a period of one (1) year after the date of sale, the Product shall be free from manufacturing defects in material 
and workmanship. In the event that the Product is defective, the Purchaser must return the Product at 
Purchaser’s cost 
(no CODs) to the address below, with the original proof of purchase receipt. In its sole discretion, Night Owl will 
either repair or replace the Product at no additional cost to the Purchaser. Any replacement Product (or parts) will be 
covered by the same warranty as the original Product through the expiration date of the original warranty period. 

 

Exclusions 
 

This warranty does not apply to the following parts or upon the following events: 

 
1. Bulbs, LEDs and batteries; 

 
2. The Product was not used or installed in the manner described in the installation instructions; 

3. Negligent use of the Product, or misuse or abuse of the Product; 
 

4. Electrical short circuits or power surges; 
 

5. Use of replacement parts not supplied by Night Owl; 
 

6. Product is either tampered with, modified, or repaired by another service provider; 

7. Product has not been maintained in accordance; 
 

8. Accident, fire, flood or other acts of God; 
 

9. Failure to use Night Owl approved accessories; 
 

10. Defects or damages arising by use of the Produce in other than normal conditions (including normal 
atmospheric, moisture and humidity conditions). 

 

Except as otherwise prohibited by law, this warranty is in lieu of other warranties, express or implied, and Night Owl 
neither assumes no authorizes any person to assume for it any other obligation or liability in connection with the sale 
or service of the Product. 

 
In no event shall Night Owl be liable for any special or consequential damages arising from the use of the Product or 
arising from the malfunctioning or non- functioning of the Product, or for any delay in the performance of this 
warranty due to any cause beyond its control. This warranty shall not apply to installation or the removal and 
reinstallation of products after repair. 

 
Night Owl does not make any claims or warranties of any kind whatsoever regarding the Product’s potential, ability 
or effectiveness to prevent, minimize, or in any way affect personal or property damage or injury. Night Owl is not 
responsible for any personal damage, loss or theft related to the Product or to its use for any harm, whether 
physical or mental related thereto. Any and all claims or statements, whether written or verbal, by salespeople, 
retailers, dealers or distributors to the contrary are not authorized by Night Owl, and do not affect this provision of 
this warranty. 



 
 

Returns Under this Warranty 
 

In order to obtain service, please make sure that you have registered your product on-line no later than thirty (30) 
days after purchase at www.NightOwlSP.com in the warranty registration section or in any other manner described 
in the instructions. 

 
 

Disclaimer 
 

Certain uses, publication and/or distribution of video/audio recordings from security cameras and/or audio devices 
are prohibited or restricted by federal, state and local laws. When enabling and/or using audio recording features 
with your hidden security camera, be sure to comply with the laws in your country, state and locality. 

 
Mac and Mac OS X are registered trademarks of Apple Inc. Windows, Windows XP, Windows Vista, Windows 7 and 
Windows 8 are registered trademarks of Microsoft Corporation in the United States and/or other countries. 


