
We are committed to ensure our customers satisfaction, therefore if 

you are not satisfied with your purchase you may return it for an 

exchange or refund within 7 days of receiving the product. All of our 

Refurbished and Used product comes with 60 days warranty. All 

returned merchandise must be in original condition received, including 

all packaging materials, inserts, earphones, chargers, manuals, and 

accessories. Please do not tape or write anything on the item or 

packaging. Prior to returning any device, please make sure to wipe your 

data. And if it is an IPhone or IPad make sure you turn off “Find my 

IPhone” or “Find my IPad”, remove your Apple ID and ICloud ID if 

necessary, we cannot process your refund if you fail to do this. Please 

be informed that GSM phones are not compatible with any CDMA 

based carriers such as Verizon, Sprint, Alltel, Cellular One, Metro PCS, 

and Cricket. Please confirm your carrier runs on a GSM network before 

purchase. Your order will not be eligible for a return and refund if any 

of the following: 

- Your phone or tablet has physical or liquid damage. 

- Any items flashed by any software. 

- Serial number doesn’t match the one received 

- Unable to provide the passcodes or remove ICloud ID 

and Apple   ID that previously set on the phone or tablet. 

Warranty: 

We offer a 60 days warranty on all refurbished & used items purchased. 

If a refurbished & used item is defective we will exchange it at no cost 

to the buyer. Email Groupon@cellwarranty.info to initiate warranty. 
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