
USER MANUAL

ORDER PROSONIC BRUSH HEADS, ACCESSORIES & SKINCARE

BECOME A PROSONIC 
PREFERRED CUSTOMER
Details on back

Reveal the Light Within You

PROSONIC SYSTEM INCLUDES

•    ProSonic Device 

•    Universal Charger & Cradle

•    Normal Skin Brush Head

•    Sensitive Skin Brush Head

SHOP AT BEAUTYORA.COM

REGISTER, WARRANTY, FAQs

Where can I buy ProSonic replacement brush heads, skincare, and accessories?
You can purchase all ProSonic items at www.beautyora.com.

How long should I use the ProSonic on my face and body?
ProSonic should be used for 1-2 minutes on the face.  Each body area should be cleansed by 
Prosonic for as long as you would normally wash that area if you were using soap and your hands.

How long do I need to charge my ProSonic?
Place your device in the charging cradle for at least 12-15 hours.  The charging light will blink 
until the device is fully charged, at which point the light turns to steady.

Can ProSonic be used in the shower or bathtub?
ProSonic is fully waterproof and can be used safely while showering or bathing. Do not charge the device in the shower.

Can I use any cleanser or cream with ProSonic?
The ProSonic can be used with any cleanser or cream brand.

For more information: www.beautyora.com 
Toll-Free USA Tel: 866.363.4325      International: 818.883.3300

REGISTER TODAY

To register and become a ProSonic preferred customer, go to www.beautyora.com/register. We will keep you updated with 
special discounts on ProSonic items, new products, and news exclusively for registered ProSonic customers.
We do not share your email or personal information with any third parties.

WARRANTY

ProSonic is backed by a 1 year warranty for manufacturer defects. Please visit www.beautyora.com for the comprehensive 
Warranty policy or contact ProSonic Customer Care.

FREQUENTLY ASKED QUESTIONS

•    Body Brush Head

•    Pumice Stone Brush Head (Dry/Rough Skin)

•    Facial Cleanser

•    Microdermabrasion Cream

•    1 Year Warranty

Brush Heads
ProSonic GO 
Cleansing Brush & 
Makeup Applicator

Collagen Booster
Anti-Aging Cream

Botanical
Facial Cleanser

GET TIPS & DEALS: www.facebook.com/lovemyora

Skin Polish
Microdermabrasion
Crystal Cream

Brush device assembled in USA. Skincare products made in USA. Brush components made in China.

GET TIPS & DEALS: www.facebook.com/lovemyora

Order ProSonic Products at www.beautyora.com

Email: customercare@beautyora.com     Toll-Free USA Tel: 866.363.4325     International: 818.883.3300

CLEANSING & 
EXFOLIATION SYSTEM
FACE & BODY

Clean, Healthy & Youthful Skin
In One Minute a Day!

3 Speeds  |  4 Brush Heads  |  Cleanser  |  Microdermabrasion Cream  |  AC Charger



Your ProSonic system includes a universal charger to hold and charge the device.  Place the device on the charging cradle 
for 12-15 hours to recharge it fully.  The charging light will blink until the device is fully charged.  Once fully charged, the 
charging light turns to steady.  If the device stops working at any time, place it in the charging cradle for at least 5 hours.  
If the problem continues, please contact ProSonic Customer Care.
Universal Charger For Worldwide Use: The ProSonic charger is compatible with domestic and international outlets 
(100-240 Volts; 50/60 Hz) when used with the country specific plug adapter.

UL Listed
Copyright © 2014 MMP Solutions. All rights reserved.

BEFORE YOU START using the ProSonic for the first time, please read this manual in its entirety 
to ensure using it correctly for best results.

INSTRUCTIONS FOR USE

SPEED SETTING

ProSonic features 3 Cleansing Speeds: Low, Medium, and High. To change speeds, press the speed button while 
the device is on. A red light indicator shows the speed you’re on. The bottom light goes on when you’re on Low 
speed, the second light from bottom is on when on Medium speed, and the third light from bottom is on when on 
High speed. ProSonic has a convenient memory feature that starts the device with the last speed setting you had 
it on so that you don’t have to change speeds every time you use ProSonic.

BRUSH HEAD TYPES

ProSonic comes with three different brush heads:

If you’re unsure which brush head and speed setting is best for you, we recommend testing each brush head 
and speed setting on a small area of your skin before using it all over your face and body. 

1.   Prior to first use, charge the device for 24 hours on the charging cradle as shown. 
2.   It is recommended to remove makeup by hand prior to using ProSonic, as using 
      the device to remove makeup may stain the brush head bristles, but will not 
      affect the device’s performance.
3.   Wet your skin and the brush head with warm water and then apply cleanser 
      directly to your skin or to the brush head.
4.   Turn ProSonic on by pushing the large power button on the bottom of device. To 
      turn off, press the same button again.
5.   You may use the ProSonic Botanical Cleanser provided in this kit or any other 
      cleanser brand with the device. Gently move the brush over your face and neck 
      area using small and slow circular motions. Begin on the forehead, then work 
      your way down the rest of your face and neck. Washing the face should take 1-2 minutes.  If using device on the body, 
      use the body brush and follow the same instructions.  
6.   Do not press the brush too hard against the skin, as this will reduce the effectiveness of the device. Simply let the brush 
      glide over the skin surface. 
7.   ProSonic is gentle enough to be used everday on all skin types and ages.
8.   ProSonic is waterproof and may be used in the shower or bathtub.  
      Do not charge device while bathing or submerge the charger in water.

www.beautyora.com

Shine your ORA!

Manufactured for ORA
Los Angeles, CA 91365

CLEANING & CARING FOR YOUR PROSONIC

CHARGING YOUR PROSONIC

•  If you have a medical condition, consult your physician before using ProSonic.
•  ProSonic is not a medical device and is not intended to cure or treat any medical conditions.
•  Using ProSonic to remove makeup may stain the bristles, but will not affect performance. 
    If discoloration occurs, clean the brush head with soap and water.
•  Do not use the product when drowsy/sleepy or if you are experiencing pain.
•  Do not leave product unattended in presence of children when plugged in.
•  When not charging the device, unplug charger from the electrical outlet.
•  It is not recommended to share brush heads with another person.
•  Do not put the charging cradle near water, sink, or tub due to the risk of charger
    falling into the water and causing an electrical shock.
•  Do not immerse or use the charging cradle in water, or while showering or bathing.
    Do not reach for a ProSonic charging cradle that has fallen into water. 
•  The waterproof ProSonic can be used in the shower as long as it is not being charged.
•  Do not operate ProSonic if any part is damaged or the charging cradle has a
    damaged cord or plug. Contact Customer Care to replace parts.
•  Do not use parts or attachments that are not made by manufacturer for ProSonic.
•  Keep device, charger, and cord away from heat.
•  Do not service or try to repair the device on your own. For any issues, 
    email customercare@beautyora.com or call toll-free 866.363.4325 
    (International customers call: 818-883-3300).

CAUTIONS

Normal
Skin

Sensitive
Skin Body Pumice Stone

(Dry/Rough Skin)

To prolong the device's life, do not use abrasive cleaners, chemicals or alcohol to clean any of its parts. 

PROSONIC HANDLE CARE
It is recommended to wash the handle once a week.  Begin by removing the brush head from the handle.  Then, 
wash the handle using warm water mixed with soap to remove any dirt or residue.  The handle is sealed and 
waterproof so you can wash all external areas of the handle.  Let handle air dry.  Do not try to open the device 
for any reason. Do not wash in a dishwasher or any other appliance.

BRUSH HEADS CARE
It is recommended to clean the brush head once a week.  Begin by removing the brush head from the handle 
and wash using warm water mixed with antibacterial soap or liquid on both sides.  Let brush head air dry.  It is 
recommended to replace the brush head every 3-4 months (depending on how often you use it) as the brush 
bristles become worn and less effective over time.  If your brush head bristles become bent, you can restore 
them to their original position by rinsing the brush in warm water. 

REMOVING OR ATTACHING A BRUSH HEAD
To remove the brush head, hold the head firmly & pull it off the handle.  To attach a brush 
head, push it down until it fits snuggly on the hexagon-shaped brush head connector.

CHARGER CARE
Unplug the charging cradle before cleaning. After unplugging the charger, wipe it with
a soft, damp cloth. Do not immerse the charging cradle in water.
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