
Potential Groupon Winter WonderFest at Navy Pier Questions 

 

What is PNC Bank Winter WonderFest at Navy Pier? 

The 15th annual PNC Bank Winter WonderFest at Navy Pier is a winter extravaganza 

inside 170,000 square feet. This indoor festive holiday playground includes ice skating, 

rides, inflatable slides, Ferris wheel and so much more. Winter WonderFest is located at 

Navy Pier inside Festival Hall.  

 

What are the operating hours of PNC BankWinter WonderFest during the 

Groupon dates? 
 
 
December 5 – January 10:    Monday - Thursday: 10am - 8pm   
               Friday & Saturday: 10am - 10pm • Sunday: 10am - 8pm 
 
Special Hours:    Dec. 7, 24 & Jan 4 -7: 10am – 5pm 
   

 

Is parking included in the deal? 

 

Sorry, parking is not included as part of this Groupon deal. 

 

 

How much is parking? 

 

Navy Pier offers flat rate for parking during Winter Wonderfest of $20 

 

 

Why is there mention of an “General Admission Ticket” this year? 

 

Winter WonderFest will be a gated event this year. All guests 3 and over must have an 

entry ticket OR an activity ticket to enter.  

 

Can I purchase an General Admission Ticket on Groupon? 

 

Sorry, General Admission Tickets are not part of this Groupon deal. They can be 

purchased in advance at www.navypier.com or at the event box office during the day of 

your visit. 

 

 

Do I need to purchase an “General Admission Ticket” and an “Activity Ticket” for 

the same person? 

 

No, an activity ticket includes entry to Winter WonderFest.  

 

 

Why are there different prices for the Groupon? 

http://www.navypier.com/


 

We are passing on a greater savings to our guests for weekday dates. 

 

 

Why do I have to pick a date? 

 

Navy Pier is releasing an allotted amount to Groupon for each date listed. Some dates are 

more popular than others and will likely sell out. 

 

 

Where can I exchange my voucher for a ticket before the first day of Winter 

WonderFest? 

 

Please exchange your voucher for a ticket only on the day of Winter WonderFest you are 

to attend. The box office will not be able to distribute wristbands in advance. 

 

 

Where can I exchange my voucher for a ticket during Winter WonderFest? 

 

Vouchers may be exchanged for an activity ticket in the Festival Hall lobby. 

 

Can my kids redeem the tickets I buy when we go? 

 

Yes, your children will be able to redeem a Groupon under your name. Please provide 

them with a printed copy of any vouchers you may have purchased. 

 

 

Do I need to buy a ticket if I want to watch my children participate on rides? 

 

YES. This year, all guests must purchase an general admission ticket or activity ticket to 

enter Winter WonderFest . An activity ticket is required to participate in all  rides and 

attractions within the event. As long as your children meet the height/weight/age 

requirements which vary per ride, they can enjoy the rides and attractions on their own. 

 

For more information on rides and attractions at Winter WonderFest, please visit our 

website: https://navypier.com/pnc-bank-winter-wonderfest/ 

 

 

Can adults participate in ice skating? Do I have to pay extra for skate rentals? 

 

Ice skating and skate rental are included in the Groupon. Adults and children can ice 

skate.  

 

 

What are the ice skating times? 
 



The skating rink is open each day at 10 a.m. Skating sessions are 90 minutes each. 

Between skating sessions there is a 30 minute break to clean the ice. A guest may skate in 

as many sessions as they like throughout the day. The schedule will be posted at the ice 

rink on the day of your visit.  

 

 

Is there a place to store my bag or coat? 
 

Coat check is available for a fee. Coat check cannot take any personal belongings outside 

of a coat. Storage or lockers are not available at Winter WonderFest. 

 

 

Is there a limit for how many tickets you can buy at once? 
 

This year, the Groupon promotion is limited to 4 per user/customer. 

 

 

Are Drinks and Concessions available for purchase at the event? 

 

Yes. 

 

 

Can I bring my camera or video camera in to the event? 

 

Non-professional photography and video are allowed within the event. This equipment 

may not be brought onto the ice skating rink.  

 

 

I went online to purchase my Groupon tickets and the date I want to go is sold out. 

Is there any way I can still get tickets for that day? 

 

If you still wish to visit Winter WonderFest on this day, you may purchase tickets online 

at www.NavyPier.com.   

 

 

I purchased tickets, but now I cannot go on that date. 

 

The promotional value of the Groupon is valid only for the date purchased. If you cannot 

attend on that date, the paid value Groupon can be used as a coupon/credit towards the 

purchase of a full priced activity ticket on another date during the event through January 

10, 2016. The retail value of a premium activity wristband varies depending on date. 

Visit navypier.com for more information.  


