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Terms and Conditions 
 
I hereby agree to the Space Adventures and Zero Gravity Corporation (hereinafter referred to as 
ZERO-G) refund & transfer policy as stated below: 
 
1. Once a ZERO-G Experience or Non-Flyer Package is purchased, your reservation is 
nonrefundable. However, it is transferable; you may provide the name of a passenger to take 
your place up to five business days prior to flight day.  
 
2. The purchaser acknowledges that all passengers will be required to agree to the terms and 
conditions of ZERO-G, will attend all pre-flight training and sign all flyer registration forms 
including a liability waiver and medical declaration prior to flight. In the event that a passenger 
is unable to meet these terms and conditions, it is the responsibility of the purchaser to transfer 
the reservation to a passenger who does accept the terms and conditions and notify ZERO-G. 
 
3. ZERO-G has the right to reschedule a flight for any reason. This includes, but is not limited to: 
canceled airspace, mechanical and/or maintenance, and minimum required passengers. ZERO-G 
will inform passengers of a rescheduled flight by written notice as soon as a rescheduled date is 
set. The purchaser has three business days to choose either a full refund or an alternate scheduled 
flight date within 12 months of the original flight date. If no choice is made within three business 
days the purchaser will forfeit the right to a refund and must fly on the rescheduled flight or lose 
the purchase price. 
 
4. In the unlikely event that any condition prevents ZERO-G from flying, ZERO-G will make its 
best effort to reschedule the flight within 48 hours of the scheduled flight. If ZERO-G is unable 
to reschedule a flight within 48 hours, the purchaser can either receive a full refund or book a 
seat on any other available ZERO-G flight within 12 months of the original scheduled flight. The 
extent of ZERO-G’s liability is limited to refund of the price paid for the ZERO-G Experience 
and/or Non-Flyer Package. 
 
5. ZERO-G is not responsible for any expenses incurred by the purchaser or passenger due to 
rescheduled and/or canceled flights. ZERO-G strongly encourages the purchase of trip 
cancellation insurance for all passengers. (http://utravelpro.com/) 
 
Signature:__________________________________________  Date:______________________ 
 
 


