
S:\Advocacy-Leadership\Publications\Fact Sheets\Communications Toolkit\Standard Packet\Neighbors in Crisis\Neighbors in Crisis March 2012.docx 

  
 

Neighbors in crisis: 
What’s happening to those who are homeless, newly evicted and newly unemployed? 
 
 
Homelessness surges as the economy stalls 
 
 

Average number of families in overflow 

 2010 2011 % increase 

July 4 32 700% 

Aug. 11 50 355% 

Sept. 20 56 180% 

Oct. 23 47 104% 

Nov. 13 21 62% 

Dec. 6 8 33% 
 

 
   Source: CSB Daily Bedlist Report 2011 

  
The sharp rise in demand for emergency shelter has shifted from a temporary 
surge to prolonged distress. Although no family is ever turned away from 
shelter, the family shelters have run out of room. Two years ago there were 
56 times that families needed shelter when there were no beds in our regular 
shelter capacity. So far this fiscal year, this has happened  more than 7,000 
times. The result is a rise in overflow shelter use and costs of more than 
12,000% over two years. 
 
As long as the nation’s economy stagnates, the wave of people experiencing 
homelessness is far from cresting. Beaten down by the recession, many 
people can no longer meet their basic needs for food and shelter.  
 
We are witnessing troubling trends in Columbus and Franklin County: 
 
 20% more families sought emergency shelter last fiscal year compared 

to the year before. 
 62% of families entering emergency shelter have never used shelter 

before. 
 53% of women accessing shelter are newly homeless.  
 1,700 children were homeless last year; most are 7 years old or younger.  
 The average monthly income of families entering shelter is only $480, not 

nearly enough to pay the average market rent of $780 for a two-
bedroom apartment.  

Poverty strikes more households 
 

Neighbors in crisis  

Entering shelter  

FY 2011 

Men Women Families 

Avg. monthly income $285 $284 $480 

Percent working 15% 9% 19% 

Percent leaving for 
housing 

29% 35% 67% 

 

Source: FY11 System and Program Indicator 
Report, Community Shelter Board 

 

 

Job losses increase poverty in Franklin Co. 

Year Population in poverty  

1989 13.0% 

1999 11.6% 

2007 16.2% 

2009 18.4% 

2009 total 207,183 

 

Source: Ohio Association of Community Action Agencies, 05/11 
 

  
The pace of economic recovery is too slow to keep lower-income families 
from plunging into a crisis.  
 
As job losses mount, more Franklin County households are mired in 
poverty:  
 
 18% of residents – more than 207,000 people – lived in poverty in 

2009, up nearly 7% in the decade since 1999.  
 One in four persons (24.8%) living in poverty is under the age of 5. 
 39% of renters are “housing cost burdened,” paying more than one-

third of their income for housing costs.   
 Workers with outmoded skills and insufficient education are lingering in 

shelters longer due to the scarcity of jobs for which they qualify.   
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Stable housing is a basic human right 
 
 

Exits to housing are taking longer 

Average Length of Stay 
In Shelter (days) 

FY11 FY10 FY09 

Family System 46 59 63 

Men’s System 53 53 52 

Women’s System 40 38 44 

 

Source: FY11 System and Program Indicator Report, 
Community Shelter Board 

 

   
Homes are where families are safe and children are nurtured; they connect 
us to neighborhoods, schools and health care. People struggling through 
the most severe economic downturn in generations need your help to get 
back on their feet – a job, access to public benefits, and an affordable 
place to live.    
 
The Community Shelter Board was founded on the vision that no one 
should be homeless in our community, for even one night. We create 
collaborations and invest in quality programs to give those in crisis a 
second chance to rebuild their lives. In partnership with local service 
providers, we help people lift themselves up and out of homelessness.     
 
But many of our quality programs are stretched to the limit and beyond by 
the rapidly growing wave of need. Until more resources are available:   
 
 Public costs for temporary shelter will escalate. CSB spent $665,424 

for winter overflow shelter for families and single adults last year. 
 Less money will be available for proven solutions to end 

homelessness, like prevention and rapid re-housing. 

 
CSB is leading the way out of crisis  
Some cities’ response to rising homelessness is simply to build more shelters; in Columbus, we rebuild lives. In a climate 
of scarce resources, the Community Shelter Board has pioneered new approaches to meet our neighbors’ fundamental 
needs for a safe place to call home. Homelessness is not an intractable problem; Franklin County was making great 
strides to end homelessness until the recession hit. In fact, the majority of people who receive services during a 
temporary crisis never need shelter again.  
 
The Community Shelter Board is tackling the rise in homelessness with a combination of innovative solutions and time-
tested strategies: 
 
Prevention - People on the brink of homelessness receive temporary utility and rent assistance to retain their housing. 
Prevention is a cost effective strategy for the community. For example, we can assist a family at risk of homelessness in 
our Stable Families prevention program for one-third the cost of shelter.  
 
Rapid Re-housing - Individuals and families staying in emergency shelters or who are experiencing street homelessness 
receive short-term housing placement assistance and financial support. Providing rapid transition to housing is a cost-
effective alternative to long stays in emergency shelter.  
 
Permanent Supportive Housing - People with disabling conditions and long-term homelessness need a range of 
supportive services to maintain housing and improve the quality of their lives, from health care and employment assistance 
to case management and recovery services. Studies have shown that supportive housing is a lower-cost alternative to 
homeless shelters and institutional care.  
 
What you can do 
You rallied behind the Community Shelter Board’s call to action last year, as the homelessness crisis unfolded. Your 
generosity saved the community from a rash of street homelessness and prevented families from being turned away from 
shelter. Thanks to your support, CSB’s partner agencies kept programs going and achieved excellent outcomes for 
individuals and families.   
 
The Community Shelter Board knows how to end homelessness. Now we need additional funds to maintain people in 
their homes, access stable housing quickly, and provide emergency shelter when needed. By continuing to support our 
efforts, you will lead vulnerable persons out of crisis into safety and security.  
 


