
20-Point Inspection 
 
1. Thermostat: Check for loose connections that may 
cause unit short-cycling and check for accuracy of 
temperature readings. 
 
2. Split Temperature: Measure temperature drop as air 
passes through evaporator coil and for appropriate 
temperature drop, which should be approximately 20 
degrees.  
 
3. Air Filter: Inspect and clean the air filter. Look for, and 
if necessary, remove any debris that could be restricting 
airflow in the return. Also inspect the indoor coils' face.  
 
4. Air Distribution: Question customer to determine if 
proper airflow exists throughout the home and, if airflow 
is restricted, ensure coils are not restricted.  
 
5. Air Ducts: Inspect air ducts for cleanliness and report 
signs of early duct leakage.  
 
6. Disconnect Box: Check the box and, if necessary, 
tighten all connections. Look and report any signs of 
metal fatigue or overheating.  
 
7. Fuses: Check the condition of fuses. If the fuses are 
swollen or bad, check the disconnect box for loose 
connections or leaks.  
 
8. Contractors: Check switch for wear or pitted points. 
Check part for possible discoloration or burned wires. 
  
9. Start Kit/Relays/Transformers: Inspect all parts for 



loose wiring or worn parts and ensure all parts are 
securely mounted.  
 
10. Run Capacitors: Check microfarads on all caps and 
for oil leaks or bulging.  
 
11. Compressor: Check starting amp draw as well as the 
running amps and compare readings to unit ratings. 
Make sure there are no damaged wires at the 
compressor terminal.  
 
12. Freon: Assess temperature to ensure the unit has 
the appropriate charge. Add up to one pound of freon to 
the unit. If the system requires more than two pounds of 
freon, there is a leak and no freon shall be added until 
the leak is located and repaired.  
 
13. Condenser Motor: Compare amp draw to the max 
ratings. Check for any loose bearings or a damaged fan 
blade. If needed, oil the motor.  
 
14. Condenser Coil: Check temperature split on the 
condenser coil. Ensure cleanliness of coil and fins are 
not damaged. Report findings and recommendations 
accordingly.  
 
15. Blower Motor: Compare amp draw to max ratings. 
Check the blower wheel to ensure cleanliness and that it 
is free of any bacteria. If necessary, oil the motor.  
 
16. Evaporative Coil: Inspect the indoor evaporative coil 
for cleanliness. Report findings and recommendations 
accordingly. 
 
17. Condensate Drain: Check for proper drainage, 



cracks, rust, and overflow. Ensure drain is free from any 
debris or bacteria growth.  
 
18. Plenum: Visual inspection of the plenum for a 
properly tight seal. This seal can permit air to escape, 
resulting in higher electric bills.  
 
19. Insulation: Inspect the insulation situated around the 
blower and ensure it cannot be sucked into the blower. 
Check tubing on suction line. Worn insulation affects 
system efficiency, thus recommendations will be 
rendered accordingly.  
 
20. Safety Controls: First, inspect for any safety 
disconnections then ensure oil safety and high-pressure 
controls are functioning properly. 
	  


