
Groupon FAQ- Wendy Larsen Photography 
  
Can my dog be included in my photo session? 
Absolutely!  I have extensive experience in photographing and working with animals, especially 
dogs.  Being quite the animal lover myself, I understand that no family portrait is complete without 
your pet.  We do ask that you keep all pets on leash and arrive at the location about 15-20 
minutes before your session is scheduled to start so your dog can become a bit more comfortable 
with the surroundings.  We will need to know when you make your appointment if you plan to 
bring a pet as not all locations will allow pets. 
  
What if my dog is large? 
I own Great Danes and I am on the board of the Great Dane rescue here in Houston.  'Nuff said.  
:) 
  
Can I use the Groupon for my son/daughter's senior portraits? 
Yes!  We love working with high school seniors! 
  
Can I use my Groupon for a bridal portrait? 
Unfortunately, no.  Bridal portraits are just too time consuming to squeeze into a 45 minute 
session. 
  
What if I have a favorite location outside of your designated service area? 
For locations inside the Beltway, there will be a $75 travel fee.  For locations outside the Beltway, 
I would be happy to discuss it on an individual basis. 
  
What if it rains? 
If the weather is determined to be unsuitable for outdoor photography, we can either reschedule 
your appointment or we can move it indoors to the Cockrell Butterfly Center at the Houston 
Museum of Natural Science. If it is moved to the butterfly center, there is an admission charge of 
$8 per person that the clients will be responsible for paying themselves. 
  
Can I change outfits during the session? 
Yes!  As long as it fits into your 45 minute session, you can bring as many outfits as you like.  
Please take into consideration though, that changing outfits is going to result in less time in front 
of the camera and fewer images to choose from. 
  
Do my prints all have to be from the same proof? 
No.  You can choose different proofs for each of your prints. 
  
Where is your photo printing done? 
I take print quality very seriously and all printing is done through a professional lab that I have 
worked with for a number of years.  My equipment is calibrated to the printing equipment at my 
professional lab, so I know the colors and quality will turn out spot on each time.  Additionally, 
each print is individually checked for quality by an experienced color technician. 
  
Can I have the files on a CD? 
No.  I do not provide CD's with the digital files, because I take print quality so seriously.  I do not 
feel I can risk my professional reputation on a lab I have not worked with before.  I am giving all 
Groupon purchasers a 25% discount on additional prints to keep your savings going, though!  
   
Do you have a minimum purchase? 
No.  You are more than welcome to get only the prints that are included with your Groupon. 
  
How many proofs will I get to choose from? 
A 45 minute session will result in about 20-30 proofs from which you can choose your prints. 
  



Are the prints retouched? 
All final prints are toned, color corrected, and include blemish removal.  For additional retouching, 
there will be an extra charge on a case by case basis depending on complexity.   
  
Can my photos be printed in black and white? 
There is a $15 charge per file for black and white conversion.  So, if you order 5 prints from the 
same proof, you would only pay the $15 charge once. 
  
How long will it take to receive my prints? 
Please allow 2-3 weeks after you place your order to receive your prints. 
  
How many people can I have in my session? 
You can have up to 6 people.  If you have more than 6, there will be a $20 charge for each 
additional person. 
  
What kind of camera equipment do you use? 
I shoot with Canon professional bodies and “L” series lenses.  I always have back up bodies and 
lenses on hand in the very rare case of equipment failure. 
	  


