
Groupon Invisalign Fact Sheet 

Hello Groupon! Thanks for showing interest in our deal. In order to serve the Groupon 
community and give every one as much information as possible before purchasing the 
Groupon, here are some points to consider. Please call  212-3989690 for our Times 
Square Office and 212-355-2000 for our Central Park Office or email 
djanash@gmail.com  with any questions not addressed here. 
 
Treatment and Fees 
 
There is tremendous variation in Invisalign treatment plans and timeframes depending 
on individual cases and goals. No two cases are alike, and while the number of 
necessary aligners varies, an average case takes between 9-12 months. Each tray is 
typically 18-20 hours a day for 2 weeks. Invisalign candidates should expect to return to 
the office every 6-10 weeks for additional trays and progress check-ups.  
 
Both upper and lower aligners are included with each plan. If you only wish to treat one 
arch, that may be a possibility and we will work with you to determine how to best meet 
your goals. 
  
Children and teens over 14 are eligible for Invisalign, but need to be evaluated just as 
adults. We find compliance is more challenging with children than with adults, so it is 
important to discuss the pros and cons with your doctor and child in advance.  
 
Some people are NOT candidates for a successful Invisalign treatment – you must be 
evaluated to know for sure. Groupon will handle all refunds in these cases. Rarely, 
some patients require traditional braces or other treatment before or after Invisalign for 
optimal results. Orthodontic services, such as traditional braces, are not offered at The 
offices and an orthodontist is best suited to treat you for major corrections. Again, you 
must contact Groupon for a refund after your evaluation. 
 
The Invisalign Groupon for $2999 Invisalign, is a deal you will not see anywhere else, 
regardless of the scope and complexity of your case. The average Invisalign fee is 
approximately $7000, sometimes as high as $9000.  
 
Included in the Groupon fee is all of your planned visits and aligners, one initial exam 
and any X-rays and photos required. Unplanned and additional visits such as 
emergencies, non-compliance issues, broken and cancelled appointments and regular 
non-Invisalign visits (i.e. cleanings and check-ups) are all subject to additional fees.  
Additional fees are also incurred for lost/damaged aligners and additional retainers for 
maintenance. We will ask you leave a credit card on file to cover unforeseen expenses.  
 
Insurance:  
 
While insurance plans rarely cover Invisalign services, both locations accept many 
PPO dental insurance plans for many of the services not related to Invisalign. Some 
popular plans include MetLife, Aetna, Cigna, United, Guardian and Delta Dental.  



No Medicaid and Discount Plans are accepted. 
 
If you have any questions about your coverage, or simply bring your insurance 
card/information to the office at your next appointment and our staff would be happy to 
help you. 
 
If your insurance carrier covers Invisalign services, reimbursement for Invisalign will be 
made directly to you, the patient. Please contact Groupon for the proof of payment. We 
are happy to help file your insurance claim whenever possible (depending on your 
carrier). We love insurance companies ;) 
 
 
Pre-treatment requirements: 
 
If you are under treatment of a dentist currently please bring records of last check up 
and exam.  
If your last cleaning and check-up was more than 6 months ago, we HIGHLY 
recommend having another before you begin. In some cases it will be required; you 
know who you are. 
A Pre Invisalign Cleaning and check up can be done at our office and you can use your 
insurance if it qualifies (usually no cost with a PPO plan). 
Pre-Invisalign Dental work, i.e. cavities, fillings are always required to be treated before 
invisalign begins. No exceptions allowed.  
Invisalign can only be done on people with healthy teeth and gums. Any other dentist 
that disagrees with this point is committing malpractice. 
Cleaning and check up every 6 months during treatments are recommended, even 
required in some cases. 

 
Post Invisalign: 
Depending on compliance and “tooth moveability” you may need to wear an additional 
set of trays to refine and perfect your teeth’s final position. This is included unless there 
is a lack of compliance or keeping up with the aligner requirements and schedule.  
The retainers included with this promotion are your last invisalign tray. If you’d like 
additional retainers or non-removable retainers an additional fee will be applied. 
 
About us: 
Invisalign patients develop long lasting, meaningful relationships with our office and staff. 
We hope to develop more through this experience. We routinely end up giving out 
freebies like tooth whitenings, SoniCare toothbrushes and other gifts to “friends” we 
make through this process. Our patients refer their friends and family and we do our 
best at providing high quality care and gentle treatment. We promise to do our best and 
ask for your cooperation and compliance in return. We know everyone likes a great deal 
and we’re glad to offer it but we ask that you understand our professional and financial 
restrictions. Every thing we mentioned above was done in the spirit of full disclosure and 
the last thing we want are headaches for you and our staff. We won’t nickel and dime 
you if you’re generally pleasant and have good intentions and habits. Since a large 



portion of treatment involves your personal cooperation with the aligners and 
appointments, ultimately it is the patient that dictates the success of treatment.  
 
If you have any questions please call us  212-398-9690 or 212-355-2000 before you 
buy the Groupon. 
 
Tips: 
Make sure you have a PPO insurance before buying if you plan on getting any 
reimbursement or additional care – those are the best plans. 
If you have a flex spending or FSA/HSA card with Visa/MC logo, use it to pay for the 
groupon not your regular credit card. 
Be patient while the initial rush subsides.  
Be mindful of the expiration date of the groupon. As long as we start before that date 
your OK. 
Combining this with any other deal, promotion or groupon we have done anywhere on-
line in the past isn’t allowed.  
New patients only, patients with a previous consultation or quote are not eligible.  
Groupon does not offer a payment plan, unfortunately we can’t offer one through 
groupon either.  
You will be given a price list at your first visit for other fees mentioned above. 
Go onto Invisalign’s website to learn more about how treatment works. 
 
 
 
Invisalign FAQ  
 
What is Invisalign? 

The Invisalign system is the virtually invisible way to straighten your teeth and 
achieve the smile you’ve always dreamed of. Your Invisalign treatment will consist of
 a series of custom made aligners that you switch out every two weeks. Each 
aligner is individually manufactured with exact calculation to gradually shift your teeth
 into place. 

 

Will Invisalign work for me? 

Invisalign can work for you just like it has for over a million other people. With the 
latest innovations to the Invisalign system, the vast majority of orthodontic issues can
 be treated with Invisalign. 

 

How long does Invisalign treatment take? 

The length of treatment depends on the severity of your case.  However, the   
average case takes about 12 months.  



  

What could prevent or delay my Invisalign treatment?  

Tooth decay, periodontal disease, or other preexisting dental conditions that need to 
be addressed before orthodontics. If any of these issues are detected in the 
Invisalign Exam, you will need to have them treated before Invisalign. 

  

Are there restrictions on what I can eat while in treatment?  

No.  Thanks to the removable nature of the aligners, you can eat and drink 
whatever you  want while in treatment. Make sure you take them out before eating or 
drinking anything 

Will my insurance cover Invisalign?  

In general, if a patient has orthodontic coverage, Invisalign is covered to the  same 
extent as conventional braces. The practice can file your insurance for you to see 
what coverage applies.  Note:  A few insurance carriers offer a discount on 
treatment, rather than coverage.  You will not be able to combine your insurance 
discount with the GROUPON discount.    

How often must I wear my aligners?  

Aligners are most effective if worn 20-22 hours per day and removed only for 
eating, brushing, and flossing.  You switch to new  aligners evey two weeks.  

How often must I see the Invisalign doctor?  

Your doctor will schedule regular appointments (no additional cost) usually about 
every four‐eight weeks. The goal of these visits are to ensure that your treatment is 
progressing as plannned.  

 
 
  


